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must always be taken seriously. Our Chief Medical 
Officer, Dr. Robert Caldas, explains why on page 8. 

You can also read about services we offer to help 
new moms recovering from potential after effects of 
pregnancy and childbirth on page 6. 

The rest of the articles in the News & Notes 
section tell you how we are making it easier for you 
to book appointments with Southcoast providers and 
the recognition we received for the excellent care 
we provide every day. These honors provide local, 
national and world confirmation of the quality of the 
care we provide right here, exactly where you need 
it — especially when minutes and seconds count.

Healthy reading,

Keith A. Hovan
President & CEO, Southcoast Health

From the CEO 

Access to Care Is Key
In July, my wife and I sent our 
daughter to overnight camp 
for the first time. The camp was 
in Vermont, and it was hard to 
process the idea of her being so 
far away from us. If she got sick 
or hurt — or just homesick — it 
would take us several hours to get 

to her. The thought made for a few sleepless nights.
That experience really brought into focus the 

importance of access — to our loved ones, to 
education, food, jobs, housing and other essentials 
of living. And, access to the healthcare we need 
when and where we need it. I have some important 
news to share on this final topic.

We all know how important every minute — every 
second — can be when someone is badly injured or 
is suddenly stricken ill.

That is why we are so excited about our work 
to establish a Level II trauma center at St. Luke’s 
Hospital. Soon, critically injured patients will be 
able to receive potentially lifesaving treatment right 
here in the South Coast community. No longer will 
they have to endure long ambulance or helicopter 
transport to Providence or Boston to get the care 
they need. That potentially lifesaving care will be 
available right here, close to home, when every 
second counts. You can read more about the center 
on page 4.

We have added almost a dozen exceptional 
healthcare providers to our ranks over the past 
few months, improving access to both primary and 
specialty care. You can meet six of them on page 
12. They are ready to provide you with the care and 
service you deserve and expect, when you need it.

It wasn’t long ago that we were hearing about 
outbreaks of Measles throughout the country. Those 
reports quieted during the summer months, but 
with kids back in school we can only wonder if we 
will hear such news again. Communicable diseases 

Resource

Care Any Time
Southcoast Health On Call app

Get access to a doctor 24 hours a day, seven days a week with 
Southcoast Health On Call. The app connects you to board-
certified doctors via phone, video or mobile app to treat 
conditions ranging from flu symptoms to skin problems.

Download and register for Southcoast Health On Call on 
Google Play or Apple’s App Store.

When signing up, please use the same username as your 
MyChart account. 
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Awards

Award-Winning Hospital System
Recognition shows our hospitals’ 
excellence in the region, nation and world

If you do not have a MyChart account, 
sign up now at southcoast.org/
mychartsignup.

Appointments

For more details on these awards, visit southcoast.org/news. For more information about the 
prevention, symptoms and treatment of stroke, visit southcoast.org/stroke.

Why Use 
MyChart?
Easy appointment 
scheduling

Scheduling appointments with 
your healthcare providers just  
got easier for MyChart users.

Now, anyone with an 
active Southcoast Health 
MyChart account can make 
an appointment with their 
physician or their care team 
using the MyChart app on their 
smartphone or by logging on to 
MyChart from southcoast.org.

MyChart Direct Scheduling is 
just one more reason to sign up 
for MyChart today.

Best of the Best
Thanks to our employees and voters across the region, 
Southcoast Health was a prevailing winner at the Best of the 
Best 2019 awards, winning first place in seven categories, 
including the Best Place to Work for the second year in a row! 

Best Regional Hospital
Southcoast Hospitals Group – Charlton Memorial, St. Luke’s 
and Tobey – was designated as a Best Regional Hospital 
by U.S. News & World Report. The system is ranked #8 in 
Massachusetts and #2 in the Providence, R.I., metro region. 

Southcoast Hospitals Group also scored high performing 
ratings in the adult specialty urology, colon cancer surgery, 
and the treatment of Chronic Obstructive Pulmonary Disorder 
(COPD) and heart failure.  

Excellence in Stroke Care
All three Southcoast Health hospitals received Get With the 
Guidelines awards for stroke treatment from the American 
Heart Association/American Stroke Association. Charlton 
Memorial and St. Luke’s received Stroke Gold Plus Quality 
Achievement Awards with Target: StrokeSM Honor Roll,  
the highest designation, while Tobey earned a Silver Plus 
Quality Achievement Award with Target: StrokeSM Honor  
Roll designation. 

Newsweek’s World’s Best Hospitals 2019
Last but certainly not least, Southcoast Hospitals Group has 
been named to Newsweek’s inaugural list of the World’s 
Best Hospitals 2019. Of the 2,743 U.S. hospitals that were 
considered, only 250 earned this recognition. Southcoast 
Hospitals Group ranked 162. 

We are the only community and non-academic hospital 
group from Massachusetts to make the list. No other hospital 
in Rhode Island achieved this recognition. 
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Fulfilling a 
Critical Need
Southcoast Health is building  
a Level II trauma center at  
St. Luke’s Hospital

V
ictims of traumatic injuries are in a race 
against time. Whether a person experiences 
a blunt force injury (when an object or force 

strikes the body, often causing concussions or 
broken bones) or a penetrating wound (when an 
object pierces the skin), a trauma patient needs 
specialized medical attention within an hour for  
the best outcome. 

Providing specialized care close to home is the 
motivation behind St. Luke’s Hospital’s new Level 
II trauma center, expected to open in 2020. The 
center will be the first of its kind in the region, 
serving southeastern Massachusetts and parts  
of Rhode Island. 

“When a hospital commits to being a trauma 
center, it tells you that the hospital is making a 
commitment to being completely full-service,”  
says Dr. Michael Grossman, Chief of Trauma  
Surgery at Southcoast Health.

What Is a Trauma Center?
A trauma center is staffed 24-7 with in-house 
neurosurgeons, orthopedic surgeons and plastic 
surgeons, among other specialists. “But what 
distinguishes a trauma center is those services are 
immediately available within a timeframe that is 
governed by the requirements for trauma center 
verification,” says Dr. Grossman, who is managing 
the development of this center and previously set 
up trauma centers in New York and Pennsylvania. 

“Similar to other hospitals, we have intensive care 
units, but our ICUs will have specific capabilities 
focused on the care of trauma patients.”

A Level II trauma center is equipped to see any 
type of trauma patient and has the same clinical 
capabilities as a Level I center. Unlike a Level I 
center, it is not required to conduct research or  
have surgical residency programs.

Filling a Trauma Care Void
Currently, there are few trauma centers within an 
hour drive of New Bedford. And with severe injuries, 
every second counts. 

“Trauma patients need immediate intervention,” 
says Stephanie Raby, Trauma Program Manager at 
Southcoast Health. “You need to be seen within an 
hour by a trauma surgeon to interrupt any traumatic 
bleeding that’s occurring.”

Traumatic injuries are the leading cause of death 
for individuals up to 45 years old, according to the 
American Association for the Surgery of Trauma. 
The biggest risk, as noted by Raby, is the blood loss 
caused by common traumatic events, such as car 
accidents, falls and shootings. 

“It’s the internal bleeding process that the trauma 
surgeons are really here to address,” Raby says. 

Dr. Michael 
Grossman

Stephanie Raby
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“They have the capability to rapidly assess the 
patient and stop the bleeding. If there’s bleeding 
in the brain, for example, you need to relieve that 
intracranial pressure very quickly.”

Based on an analysis of the area’s need, St. Luke’s 
Hospital anticipates that it will handle a volume 
of 1,000 trauma patients a year. But access to 
immediate care is just the beginning. 

The journey to recovery for many trauma patients 
includes hospital stays, surgeries and rehabilitative 
treatments. Before joining Southcoast Health, Raby 
played a key role in setting up Pomona Valley 
Hospital’s Level II trauma center in the Los Angeles 
area, and she observed the significance of having 
a local presence. “Trauma is typically unexpected,” 
she says. “When someone experiences a head 
injury or has broken bones, it can take months for 
them to recover. We don’t want our patients to 
have to travel far away to do that. Southcoast has 
stepped up to the plate to provide that service here 
in this underserved community.”

No Small Task
Becoming a Level II trauma center is a rigorous 
process that involves verification by the American 
College of Surgeons, as well as submitting data on 
the treatment of trauma patients to the National 
Trauma Data Bank and Massachusetts Department 
of Public Health to achieve verification.

The Emergency Departments at Charlton Memorial, St. Luke’s and Tobey Hospitals 
can treat all kinds of sudden and severe illnesses and injuries. St. Luke’s ED even has 
pediatric specialists from Boston Children’s Hospital on site around the clock who 
also are available to consult on pediatric patients at Charlton Memorial and Tobey. 
Learn more and keep abreast of the latest news on the St. Luke’s trauma center at 
southcoast.org/H+ED.

New Intensive Care Unit 

Southcoast Health is investing $14 million in a new intensive care unit (ICU) at  
St. Luke’s Hospital.

The new unit will play an integral role in the hospital’s efforts to achieve designa-
tion as a Level II trauma center. 

The new ICU will be 16,000 square feet — more than double the size of the current 
unit — and will be equipped with the latest technology. The 16 spacious, 440-square-
foot rooms will accommodate medical equipment and enable family and staff to be 
comfortable at the patient’s bedside. A conference room will be dedicated for families 
to meet with physicians, and a quiet and comfortable lounge area with refreshments, 
TV and showers will be available to families staying long hours. 

Dr. Grossman and Raby are leading the charge, 
which has many moving parts. They are hiring trauma 
center staff, including surgeons, nurses, critical 
care personnel and trauma registrars. They are also 
writing policies and procedures, and will undertake 
training the new staff. At the same time, the hospital 
is remodeling to expand the trauma bay and create 
more space for operating rooms and critical care beds. 

“We also need to order new equipment and 
supplies,” Raby says. “The blood bank needs to be 
prepared for more transfusions, and our operating 
rooms need to be prepared 24 hours a day, seven 
days a week.”

A process like this would typically take 18 months 
to two years, but Dr. Grossman plans to get there 
sooner. “We’re hopeful that we can begin the 
process of pursuing verification within a year,” he 
says. “Stephanie and I have both done this before, 
and although we think that it’s a pretty aggressive 
timeline, we do think it’s realistic.” 

Keith A. Hovan (right) leads New Bedford Mayor Jon Mitchell (left) 
on a tour of the ICU construction.
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Getting Your 
Pre-Baby 
Body Back
It’s not just about shedding 
weight; a return to wellness 
also involves your pelvic health

H
aving a child guarantees your life will 
change. But some of those changes don’t 
have to be permanent.  

As a woman progresses through pregnancy, 
her body shifts to accommodate a growing baby. 
Once she delivers, either vaginally or via Cesarean 
section, the body doesn’t always automatically  
re-shift and she may experience physical symptoms 
that could indicate potential health issues. 

Standard postpartum care in the United States 
allows a new mom to see her gynecologist six 
weeks after the birth. About 40% of women miss 
this appointment, according to Justina Perry, PT, 
DPT, PRCP, a Certified Pelvic Rehabilitation Physical 
Therapist with Pelvic Health Rehabilitation Services  
at Southcoast Health in Dartmouth. 

The Fourth Trimester
This important time in a woman’s recovery from 
childbirth is sometimes referred to as the fourth 
trimester and is endorsed by both the American 
College of Obstetricians and Gynecologists (ACOG) 
and the American Physical Therapy Association 
(APTA) as vital to postpartum care.

Without seeing a physician for follow-up care 
after delivery, many potential health conditions can 
go unresolved. They include pelvic health issues 
such as incontinence, diastasis recti (a separation of 
the abdominal muscles), painful intercourse, painful 

Not Just for New Mothers 

The pelvic health rehabilitation department helps women and men in all stages of their 
lives. People who suffer from bowel, bladder or pelvic pain conditions can seek a referral 
from their physician for pelvic floor physical therapy. 

“It’s important to have a physical therapist on your healthcare team who can work 
with you to help avoid pelvic floor muscle injury or abdominal injury,” says Janet Gillis, 
PT, WCS, a board-certified specialist in women’s health physical therapy at Southcoast 
Health’s Pelvic Health Rehabilitation Services.

Justina Perry, PT, DPT, PRCP, shows a patient a model of the pelvis and pelvic floor muscles. 
Pelvic rehabilitation is physical therapy for the pelvic muscles.
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scarring from an episiotomy or C-section, or pelvic 
organ prolapse (a descent of the bladder, uterus or 
rectum), which can feel like a heaviness or pressure 
for some women. 

“Prolapse can feel like something is falling out of 
you; some people say it feels like sitting on a tennis 
ball,” Perry says. Other postpartum issues include 
back pain, pubic bone pain and/or hip pain. “While 
these issues are common, they are not normal 
and should be addressed,” she adds. “As physical 
therapists trained in pelvic rehabilitation, we are the 
experts to address these problems.”

Many women don’t realize such health issues 
can be treated with physical therapy in their early 
stages. “A lot of women who come in for pelvic 
physical therapy in their menopausal years will say 
the problems first started after childbirth, but that 
they notice the problem more now,” Perry says.

Perry praises the concept of the fourth trimester, 
which encourages women to see their medical 
providers for comprehensive care at least twice — 
at three weeks and again before 12 weeks after 
giving birth. Ongoing medical care during the 12 
weeks after birth gives new moms the opportunity 
to discuss any pelvic health issues (as well as other 
conditions such as postpartum depression). “If a 
woman is experiencing troublesome symptoms, her 
physician can refer her to a physical therapist who 
can treat the pelvic problems as the musculoskeletal 
injuries they are,” Perry says. 

What Is Pelvic Rehabilitation?
The pelvic floor muscles sit at the base of the 
pelvis and support the bladder, bowel and uterus, 
controlling sexual function, orgasm, urine and bowel 
function. At a standard six-week postpartum visit, 
where a woman is typically cleared to resume sexual 
intercourse, it may be too early to know whether she 
will experience painful sex. Some women may not 
speak up at all about any pelvic pain at the six-week 
checkup, focusing instead on the new baby.

Pelvic rehabilitation is physical therapy for the 
pelvic muscles, says Janet Gillis, PT, WCS, a board-
certified specialist in women’s health physical 
therapy at Southcoast Health’s Pelvic Health 
Rehabilitation Services. Treatments focus on a mix 
of exercise, manual therapy and teaching. “At an 
initial evaluation, a physical therapist will look for 
impairments of the pelvic floor muscles through  

a vaginal exam,” Gillis says. Such impairments can 
include pain, weakness or tight muscles. The exam 
also seeks to determine what is causing the issue. 

“Above all, we are always teaching the patient 
to self-manage the condition, which is the essence 
of physical therapy — teaching patients to be 
independent and manage their conditions,” Gillis 
says. In Europe, such care is covered automatically 
by insurance; in the United States, patients need to 
ask their physicians for a referral to a pelvic physical 
therapist and be more proactive about getting care 
for the problem early on.

Above all, new moms should not accept pelvic 
pain or incontinence as a natural result of having 
a baby. “It is not normal,” Gillis says. “Addressing 
these conditions early on will help later in life as 
well,” in terms of avoiding future surgeries for 
advanced problems and improving quality of life.

“After the birth of a baby, you want to be active 
in your lifestyle and have a women’s health physical 
therapist help you address your goals and get 
your body back so you can keep being healthy,” 
Perry says. “This is important, and we want to help 
women achieve those goals.” 

Find more information about pelvic health rehabilitation, 
including instructional videos, testimonials and other 
resources, at southcoast.org/H+pelvicrehab.

“ After the birth of a 
baby, you want to 
be active in your 
lifestyle and have 
a women’s health 
physical therapist 
help you address 
your goals and get 
your body back 
so you can keep 
being healthy.”
— Justina Perry, PT, DPT, PRCP ISTOCK.COM/BLYJAK

7Southcoast.org/health+



Eradicating 
Measles
Vaccinations save lives

F
ew of us can forget the Measles outbreak 
last spring and the alarm and controversy  
it caused. Cases of Measles were reported 

in 30 states, including Massachusetts, which was 
alarming because Measles was declared eliminated 
in the United States in 2000. 

Protect Kids Now
Although Measles is not currently widespread in 
southeastern Massachusetts, children returning to 
school provide an ideal opportunity for this highly 
contagious disease to reappear and spread rapidly 
if appropriate precautions are not taken.

Dr. Robert Caldas, Sr. Vice President and Chief 
Medical Officer for Southcoast Health, was a family 
practice doctor for 23 years and says that the best 
way to avoid the disease is by getting vaccinated. 
The Measles vaccine is delivered in the MMR 
(Measles, Mumps and Rubella) shot when children 
are around 12 to 15 months old, and in a second 
dose around 4 to 6 years old. 

What Is Measles?
Measles is caused by a virus. The earliest symptoms 
resemble those of a cold — a cough, runny nose, 
red eyes, headache and fever, and sometimes ear 
infection or diarrhea. Unlike a cold, within several 
days the person will develop an itchy rash of small 
raised bumps that starts at the head and spreads 
downward. Most people can recover from the 
infection after about a week or so, but some may 
suffer complications, such as pneumonia or nerve 
damage that can lead to encephalitis (swelling of 
the lining of the brain), blindness, deafness or, in 
rare cases, death.  

If you have concerns about the safety of vaccines, talk with your healthcare provider. 
Find a provider at southcoast.org/doctors.

Dr. Robert 
Caldas

“ Vaccination is the single 
most effective way to 
eradicate these diseases.”
—  Robert Caldas, DO, Sr. Vice President and Chief 

Medical Officer for Southcoast Health

“Our providers are discussing vaccination with our 
patient population,” Dr. Caldas says. Unfortunately, 
physicians are facing some skepticism about the 
safety of vaccinations, largely because of a study 
that claimed they caused autism in children. That 
study was disproved because the data was incorrect, 
and the study participants were involved in a lawsuit 
against vaccine manufacturers. 

“It is a big battle to counter the perception that 
some people have,” Dr. Caldas continues. “But  
for decades the Measles vaccine has been shown  
to be safe.” 

Protecting the Community
The Measles vaccine doesn’t just protect the 
individual receiving the shot, it reduces the chance 
that Measles will spread to others who cannot 
receive the vaccine for health reasons, such as young 
infants, the elderly, people with a compromised 
immune system or pregnant women.

“Ensuring proper vaccination is the best way to 
protect our loved ones of all ages and our entire 
community,” Dr. Caldas says. “There is no need for 
us to have to concern ourselves with such a health 
threat when prevention is so easy.” 
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Screen Time
Follow this guide to cancer 
screenings to detect problems early

W
hile progress in the 
diagnosis and treatment 
of cancer continues, the 

old adage remains true: Early 
detection is the best protection.

“The most important thing 
in terms of cancer diagnosis is 
the stage,” says Dr. Elizabeth 
Blanchard, Chief of Medical 
Oncology at Southcoast Health. 

“And screening is designed to 
catch cancer at the earliest stage 
or even at a precancerous stage. 
The earlier we can catch a cancer, 
the higher the chances are that 
we can cure the cancer.”

Sometimes it is hard to 
remember to schedule 
screenings, and some of the 
tests are a little uncomfortable. 
But those difficulties are minor in 
comparison to a cancer diagnosis. 

Celebrating 10 years of service 
in Massachusetts and Rhode 
Island, the Southcoast Cancer 
Center has resources for cancer 
screenings as well as treatment. 
This guide can help you 
understand common screening 
recommendations, but be sure 
to talk with your primary care 
provider about which screenings 
make sense for you and how 
often you should have them.

Lung Cancer 
There is no accepted screening 
schedule for the general 
population, but people at 
higher risk can get a low-dose 
CT scan to check for any lesions. 

Learn if you are considered 
high risk at southcoast.org/
H+lungcancerscreening. 

Breast Cancer
Depending upon their risk 
factors, women should begin 
getting screening mammograms 
at age 40 or 45 and have them 
once a year. (You might want 
to schedule them around 
your birthday so it’s easy to 
remember.) Southcoast Imaging 
Services offers digital and 3-D 
mammogram (tomosynthesis) 
to better detect abnormalities. 
The Southcoast Breast Center 
offers comprehensive services 
for both malignancy and benign 
breast disease. Learn more at 
southcoast.org/H+breastcancer.

Cervical Cancer
A Pap smear — a swab of the 
cervix during a gynecological 
exam — can detect any changes 
in the cells of the cervix. “The 
vast majority of cervical cancer is 
caused by the human papilloma 
virus (HPV),” says Dr. Blanchard. 
Physicians recommend that 
boys and girls receive the HPV 
vaccination starting around age 
12. Learn more at southcoast.
org/H+cervicalcancer. 

Prostate Cancer
This tends to be a slow-growing 
cancer, and for a few years 
the prostate-specific antigen 
(PSA) test was not ordered as 

The Southcoast Health Cancer Center offers 
screenings and exceptional cancer care. Learn more at 
southcoast.org/H+cancercare.

Dr. Elizabeth 
Blanchard

frequently because of concerns 
that the treatment regimens 
were too drastic. “When doctors 
weren’t doing the PSAs though, 
we saw a spike in advanced 
disease,” Dr. Blanchard reports, 

“so now we order the test and 
then determine how aggressively 
to treat any cancer that is found 
or if it’s better to watch and wait.” 
Learn more about risk factors for 
prostate cancer at southcoast.
org/H+prostatecancer.

Colorectal Cancer
There are a number of tests that 
can detect colorectal cancer, but 

“colonoscopy remains the gold 
standard,” Dr. Blanchard says. 
The advantage of colonoscopy is 
that any precancerous polyps that 
are detected can be removed 
during the exam. Learn more 
about risk factors, symptoms and 
screenings at southcoast.org/
H+coloncancer. 
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Location key:

■   Charlton Memorial Hospital

▲   St. Luke’s Hospital

●   Tobey Hospital

✦   Narragansett Mills, Fall River

♦   Southcoast Cancer Center

Medical Fitness Program 
Individualized exercise program 
for those with cardiovascular 
disease, congestive heart failure, 
cancer, diabetes, peripheral 
vascular disease, high blood 
pressure, chronic orthopedic 
conditions and those who 
are overweight. A doctor’s 
prescription is required to 
participate. 
$60/month for three times  
a week; $40/month for twice  
a week
> ✦ ▲ ●

  Call Stephanie Campbell at  
508-973-5435 for details. 

Pulmonary Rehabilitation 
Structured exercise and 
education program with oxygen 
saturation monitoring during 
exercise. For individuals with 
pulmonary diseases including 
asthma, bronchitis, emphysema 
and COPD. Covered by most 
insurances. Physician referral 
required.
> ✦ ▲ ●

  Call Jessica Nicolossi at  
508-973-5435 for details.

Cancer Programs

The following programs are 
offered free of charge to cancer 
patients and their caregivers.

Breast Cancer  
Support Group 
For patients with a breast cancer 
diagnosis. Loved ones are 
welcome to attend. 
> ♦ Fairhaven

  Call Andrea Prigaro, LICSW,  
at 508-973-3074 for details. 

> ♦ Fall River
   Call Susan Domingue, LICSW,  
at 508-973-7810 for details. 

Caregiver Support Group 
A support group for caregivers of 
patients with cancer. 
> ♦ Fall River

   Call Susan Domingue, LICSW, 
at 508-973-7810 for details. 

General Cancer  
Support Group 
For patients with any cancer 
diagnosis. Loved ones are 
welcome to attend. 
> ♦ Fall River

   Call Susan Domingue, LICSW, 
at 508-973-7810 for details.

Lung Cancer  
Support Group 
For patients with a lung cancer 
diagnosis. Loved ones are 
welcome to attend. 
> ♦ Fall River

   Call Susan Domingue, LICSW,  
at 508-973-7810 for details. 

Multiple Myeloma, 
Leukemia & Lymphoma 
(MLL) Support Group 
For patients with a diagnosis of 
multiple myeloma, leukemia 
or lymphoma. Loved ones are 
welcome to attend.
> ♦ Fairhaven

   Call Andrea Prigaro, LICSW,  
at 508-973-3074 for details. 

Post-Treatment Group 
For patients with any cancer 
diagnosis who are no longer in 
active treatment. Loved ones are 
welcome to attend. 
> ♦ Fairhaven

  Call Andrea Prigaro, LICSW,  
at 508-973-3074 for details.

Under 50 Breast  
Cancer Support  
For patients under 50 years old 
with breast cancer. Loved ones are 
welcome to attend.
> ♦ Fall River

  Call Susan Domingue, LICSW, 
at 508-973-7810 for details. 

Childbirth Classes

Southcoast offers a variety of 
childbirth classes to suit every 
new family’s needs. Pre-
registration is required for all 
classes. Please call during the 
18th week (10th to 12th week 
for multiples) of pregnancy to 
ensure placement in the class 
you need. Not all classes are 
offered at all locations. Many 
health insurance companies 
cover the cost of classes. Be 
sure to contact yours to ask about 
coverage. Call 508-973-7308 
or email familyeducation@
southcoast.org for information 

on classes offered at each 
location. Please include your due 
date and at which hospital you 
will be delivering.

Birthing Boot Camp 
A brief overview of the content 
covered in our Prepared 
Childbirth series in a condensed, 
all-day class. Infant care, car seat 
safety and a tour of the Family 
Centered Unit are included. 
Two $6 vouchers for lunch are 
provided. Register at 18 to  
20 weeks of pregnancy.
$125/mother and companion
> ■ ▲ ●

  Call Patty VanDenBerghe, RN, 
at 508-973-7308 for details.

Childbirth Classes for 
Young Parents  
This class is designed for teen 
parents ages 13–17. Class 
content includes the stages of 
labor, relaxation techniques, 
labor positions and medication 
choices. Infant care, car seat safety 
and a hospital tour are included. 
Scheduled to meet due date 
needs. Call for dates and times. 
$50/mother and companion

  Call Patty VanDenBerghe, 
RN, at 508-973-7308  
for details. 

Childbirth Education 
Class content includes what 
to expect as the due date 
approaches, preparing for labor 
and birth, relaxation techniques, 
pain management, the role of 
the support person, infant care 
and car seat safety, as well as 
a tour of the hospital’s Family 
Centered Unit. 

$125/mother and companion
  Call Patty VanDenBerghe, RN, 
at 508-973-7308 for details.

Education Programs

Infant and Child CPR for 
Families and Friends 
This course teaches child and 
infant CPR. Pre-registration is 
required. This class does not 
provide a CPR certification.
$40/person, $60/two people
> Center for Women’s Health

  Call Patty VanDenBerghe, RN, 
 at 508-973-7308 for details.

 
Pre-Op Teddy Bear Tours
Help your child prepare for 
surgery with a behind-the-scenes 
tour of the surgery center. Held 
monthly. Call for dates and times.
> ▲

  Call Child Life Services at  
508-973-5637.

Exercise & Fitness

Cardiac Rehabilitation 
An ongoing, structured exercise 
and education outpatient 
program for individuals 
recovering from heart attack,  
heart surgery, heart disease or 
who are high-risk. Covered by 
most insurances.
> ✦ ▲ ●

  Call Stephanie Campbell  
at 508-973-5435  
for details. 
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New Parent /  
New Baby

Baby Café 
A friendly, comfortable drop-in 
session for pregnant and 
breastfeeding mothers to learn 
more about breastfeeding. 
Receive peer support and 
one-on-one help from trained 
health professionals, including 
professional lactation support. No 
registration required.
>  Center for Women’s Health 

Tuesdays, 10:30am–12:30pm
>  Healthfirst Family Care 

Center, Fall River 
Wednesdays, 10am–noon 

    Call Patty VanDenBerghe, RN, 
at 508-973-7308 for details. 

>  Southcoast Obstetrics & 
Gynecology, New Bedford 
Thursdays, 4:30–6:30pm

  Call Dr. Uma Hari at  
508-973-2208 for details. 

Breastfeeding Basics
For families planning to 
breastfeed or exploring infant 
feeding options. Topics include 
the benefits of breastfeeding, 
techniques and positions, and 
the importance of contact with 
your baby. Expectant mothers and 
their partners are encouraged to 
attend. Please register at 18 to 20 
weeks of pregnancy. Call for dates 
and times.

  Call Patty VanDenBerghe, RN,  
at 508-973-7308 or 
email familyeducation@
southcoast.org for details. 

Breastfeeding  
Support Group  
A place to come for physical, 
mental and emotional support for 

breastfeeding and new mothers. 
The group will be facilitated by a 
nurse who is an internationally 
board-certified Lactation 
Consultant. No registration 
required. Drop-ins welcome. 
>  Rosebrook Medical Office 

Building, 3rd floor 
First and third Friday of the 
month, 10am–noon

    Call Julie Grady at  
508-273-4060 for details.

Support Groups

The following programs are 
offered free of charge, and most 
are open to the public.

General Loss Grief  
Support Group
People express grief in different 
ways and according to their own 
unique time schedules, but no 
matter how you do it, grieving is 
an important part of the healing 
process after experiencing the 
death of someone who was a 
major part of your life.
>  Fairhaven Council on Aging 

Third Tuesday of the month,  
5–6:30pm

   Call 508-973-3227 
to register.

Interfaith Remembrance 
Service
>  St. Julie Billiart Church, 

494 Slocum Rd., North 
Dartmouth, MA 
Nov. 7, 7pm

 Call Nancy Arnold at  
508-973-3227 for details.

Ostomy Support Group 
For people with ostomies, their 
family members and friends. 
Meetings usually include an 
educational topic and time 
for questions, discussion and 
sharing among group members 
in a confidential, nonthreatening 
environment. 
>  ■ Elizabeth House 

Conference Room  
Fourth Friday of the  
month, 2–3pm 

  Call Sheri Furtado at  
508-679-3131 x 27509  
for details. 

>  ▲ White Home  
Living Room 
Oct. 16, Nov. 20, 3–4pm 
Dec.18, Holiday Luncheon, 
1–3pm

  Call Lisa Cyr at 508-973-5550  
for details. 

Pregnancy & Infant Loss: 
Parents Enduring Grief 
Our mission is to provide parents 
who have experienced the loss of 
a baby with a safe haven where 
they can come to journey through 
their grief, mourn their loss 
without judgment and honor  
and celebrate the life of 
their baby, all while being 
supported by other parents 
who have experienced similar 
circumstances of loss.
>  ▲ Library Conference Room 

Third Wednesday of the 
month, 6:30–8pm

  Call Kelly Aguiar, MSW, LCSW,  
at 508-973-5874 for details. 

Turning Sadness Around
A children’s bereavement 
workshop for ages 9–12.  
 

Registration is required.
>  Southcoast VNA, Fairhaven 

Dates to be announced, 
10–11:30am

   Call 508-973-3227 
 to register.

Widow & Widower Grief 
Support Group
>  Somerset Library,  

Shipyard Room  
Second Tuesday of the 
month, 3:30–5pm

>  Mattapoisett Council  
on Aging  
First Thursday of the month, 
9:30–11am

>  Fairhaven Council on Aging 
First Tuesday of the month, 
5–6:30pm

   Call 508-973-3227 
 to register.

Weight Loss Programs

Optifast Information 
Sessions 
Learn about the Optifast 
weight loss program, which 
combines lifestyle education, 
meal replacements, medical 
management and group 
counseling. Participants will 
first meet individually with a 
Registered Dietitian to discuss 
program details and meal plans, 
then meet weekly in a group 
setting. Cost varies depending 
on program type (full or partial) 
and amount of Optifast products 
ordered. Weekly group meetings 
are held in Fall River, North 
Dartmouth and Wareham.

  Call 508-525-3114  
for details. 

Three Cs for Success 
Losing weight and keeping it off 
involves Commitment, Challenge 
and Change. This 12-week 
program teaches healthy food 
choices, behavior change and 
appetite awareness. Participants 
will first meet individually with 
a Registered Dietitian to discuss 
their individualized, calorie-
controlled meal plan, then meet 
weekly in a group setting. Weekly 
group meetings take place in 
Fall River, North Dartmouth and 
Wareham. Enrollment is ongoing, 
so participants can join at any time. 

  Call 508-525-3114  
for details. 

Weight Loss Surgery 
Information Sessions 
Our comprehensive weight loss 
surgery program consists of a 
team of experienced healthcare 
professionals who are focused 
on your success. From a full 
spectrum of pre-op consultations 
to post-op support groups for 
life, we are here to support your 
goal of long-term weight loss. We 
are an MBSAQIP comprehensive 
accredited center and have a 
demonstrated track record of 
consistent, positive outcomes in 
bariatric surgery. Surgeries are 
performed at Tobey and Charlton 
Memorial Hospitals. Learn about 
the option of weight loss surgery 
and have all your questions 
answered. Sessions take place 
monthly in Fall River, New 
Bedford, Hyannis and Wareham. 
An online seminar is available at 
southcoast.org/weightloss.

  Call 508-973-8610 or  
508-273-4900 for details.
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Dr. William Blair 
Family Medicine
479 Swansea Mall Dr., Swansea, MA 
508-973-1570
southcoast.org/H+blair

New Faces, 
Great Care
Southcoast Health welcomes six 
providers to our community

Dr. Timothy Byon
Family Medicine
2444 East Main Rd., Portsmouth, RI
401-638-4817
southcoast.org/H+byon

Dr. Susan Cornell
Obstetrics & Gynecology
543 North St., New Bedford, MA
508-973-2208
southcoast.org/H+cornell

Dr. Robert Fruggiero
Family Medicine
1030 President Ave., Fall River, MA
508-973-9600
southcoast.org/H+fruggiero

Dr. Ernesto Gonzalez
Obstetrics & Gynecology
543 North St., New Bedford, MA
508-973-2208
southcoast.org/H+gonzalez

Dr. Christopher Zambrano
Cardiothoracic Surgery 
300 Hanover St., Fall River, MA 
208 Mill Rd., Fairhaven, MA 
1076 North Main St., Providence, RI  
508-973-7774
southcoast.org/H+zambrano

Read interviews with these providers at 
southcoast.org/health+. To find a Southcoast 
provider, visit southcoast.org/doctors.
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